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Aegis Premier Solutions is committed to maintaining thehighest standards and providing
exceptional service to our nonprofit clients.We are a leading provider of nonprofit services
such as caging,donor management,merchant services,and acquisition funding.

Our suite of products offers an end-to-end solution from acquisition funding to donation
processing and the management of donor and campaign data. We help you work smarter
and make it simple. Let Aegis Premier Solutions help you focus your time on fulfilling your
non-profit's mission!

The Aegis brand includes three unique companies — Aegis Premier Solutions, Aegis
Processing Solutions and Aegis Premier Technologies — that have joined forces to provide
our clients with an A to Z suite of services to help navigate through the various aspects of
fundraising.

Security is at the forefront of our business mission. Your organization and your donors can
rest easily knowing information is secure in state-of-the art data centers, monitored

24/7/365. Our experts ensure your system is always up-to-date, correctly configured, and is
PCI DSS compliant.
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Moves Management

Moves management identifies the policies and procedures used to build
relationships with major giving or planned giving donors to secure a major gift
from these donors.

The following graphic shows the stages of moves management:

The following table identifies the moves management stages and includes a
description of each stage.

Moves Management Stage Description

: Use queries and reports in Aegis CRM to
Identify
look for your largest and most loyal donors.

Once you identify potential major donors,
Qualify you should qualify them to determine if they

have the capacity and inclination to make a
gift to your organization.
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Moves Management Stage Description

The Aegis CRM integration with
WealthEngine™ gives you a prospects P2G
score as well as information related to total
assets, gift capacity, and total income on
the Major Donor record.

A plan or process that builds a relationship
with the prospect, identifies the ideal gift to
receive from the prospect, and includes the
interactions you estimate it will take to
make an ask.

Cultivate When you have identified your major
donors and have a plan for cultivating
them, you can add notes and follow-ups for
the interactions you have with prospects or
donors on their Major Donor record in Aegis
CRM.

Work through the plan of interactions for
building a relationship with the prospect
and securing a gift from the donor. Track
and manage the different interactions as
well as the gifts you receive from the donor
on the Major Donor record in Aegis CRM.

Process

Focus on strengthening your relationship
with the donor at all giving levels. Establish
a partnership with them that demonstrates
appreciation for their gifts and shows how
Steward they made a difference to your organization.
Analyze the success of your efforts using
reports and queries in Aegis CRM and make
adjustments as needed to build a
relationship with your major donors.
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A successful Moves Management program requires analysis, planning, and
efficient execution to be successful.
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Major Giving Officer Assignments

Major Giving Officers, also known as Regional Development Directors, are the
individuals responsible for communicating and working closely with some
partners or prospects. Their focus is to build a close relationship with these
donors to determine what type of moves management program can generate a
major gift to your organization.

View Maqjor Giving Officer Assignments

To view Major Giving Officer assignments click Major Donors on the Navigation
menu and then select MGO Assignments.

&cs® Major Gift Officer Assignments  Import MGO Assignments
Select a user to view more detailed information
9
G Carlos Guerrero s graala defined 22 9 2
cguemersf@bemardsolutions. com Assignments  Follow-Ups Fubes
DL Debby Lee no gozls defined 25 0 ﬂ
dleei@bermnardsolutions.com Assignments  Follow-Ups Fubes
DH Diana Himes S 2 0 0
dhimesi@bemardsolutions. com Assignments  Follow-Ups Rubes
ifer Mi 9
M Al el no goals defined 23 1 D 1
jmitchell@bemardsolutions. com Assignments | Follow-Ups Rubzs
IA John Anthony 0 sl define 25 0 [}
janthony@bemardsolutions.com Assignments  Follow-Ups Rules
6
sV R no goals defined 1 6 U
svetof@bemardsolutions. com Assignments  Follow-Ups Fubes

You can quickly view the Major Giving Officer's names and email addresses and
any defined goals assigned to them. You can also see the number of
assignments, follow-ups and rules associated with the officer. The red number to
the right of the number of follow-ups indicates how many follow-ups are past
due.
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Major Giving Officer Assignments

To view specific information for a Major Giving Officer, click the officer's name.

The Goals Tab

On the Goals tab, you can view and edit goals established for the officer and view

the progress made toward those goals.

&0)% Major Gift Officer Assignments  Import MGO Assi b

i Show User List
I —

Carlos Guerrero

G

Goals Assignments Follow-Ups

Current Calendar Year Starting 12:00 AM

All Years @

Response Rules

$0.00

Progress

Year-to-Date

below the calendar icons for each month.

The goals that have been established for the current calendar year display

B. Click Edit Goals to add or modify goals for each month of the calendar year.

1. Enter or edit goal amounts in the field for each month.

2. Click Save when you are done making changes to the goals.

Click All Years to display the goals for previous years.

This graphic shows the progress made toward the established goals.
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The Assignments Tab

On the Assignments tab, you can search for and locate major donors assigned to
the Major Giving Officer.

4% Major Gift Officer Assignments  Import MGO Assignments.

— B
ymmmm Show User List Carlos Guerrero
—

Follow-Ups

Assignments

Partner ID: [[]Exact Match Company: Status; @
First Name: Last Name: Title: Last Gift Date: l:l
Address: Phane Flags ()
® . S— o S

Postal Code: County / FIPS: Msjer Gift Valus:

Country, | Select a Country

Y
Radius in Miles: Geocode

® = . (5
o Fr—

Postal Code:

1. Enter as much information about the major donors to locate in Aegis CRM.

2. Mark the Exact Match checkbox to locate a specific donor based on the cri-
teria .

3. Select the Status for the major donors assigned to the Major Giving Officer.
a. The options available depend on the settings in your database.
4. Click Locate.

5. Enter specific address information if you want to search for assigned donors
located in a certain area.

a. Example: assigned donors in a 25 mile radius from Denver Colorado.
6. Click Geocode to get the latitude and longitude for the location and then
click Locate.

All major giving donors assigned to the officer display in the results of your
search.

-10-
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4% Major Gift Officer Assignments  Import MGO Assignments
Mew Assignment n Map Resuls B
Bel [ (3 o= [507] -
Major Donor MGO(s) Follow-Up Dates Flag(s) Lifetime Giving
Daven smith $83.00
107901 520 Lake Mike Conner Rd Garios Guerera et 10-26-2018 58300 as Revenue Date: 03-17-2015 Remove
e Tl Hann=r Lest: 10-26-2018 $83.00 in Total )
Collins, MS 39428-4012 Appasl CMG15 G
o Ann Mathew * EmailUndeliverable, $1,000.00
Carlos Guerrero Hext: 05-18-2016 51,305 00 a= Revenue
40000009 74114 Peaceful Valley Rd NoEmailSoficitation, Date: 05-02-2016 Remove
Jennifer Mitchell Last: 10-17-2018 $1,205.00 in Total
Camdenton, MO 65020-6319 Supporter VIF, GOMM_ASST Appeal: CMG18
Sydnee Savannah $100.00
Carlos Guerrero Hext: 07-31-2016 52,400.70 85 Revenue
40000175 PO Box 1234 - Date: 07-24-2016 Remove
Jennifer Mitchell Last: 07-31-2018 $2,400.70 in Total
Bellevile, IL 62260-8234 Supporter Appesl: 18MAJORDHR
Chrigtian Cristofer $100.00
* Carlos Guerrero Hext: 05-06-2016 5$2,400.00 as Revenue
40000365 25316 Center Grove Rd Date: 08-03-2015 Remove
Jennifer Mitchall Last: 10-03-2018 $2,400.00 in Total
Randolph, MJ 078688-4411 Supporter Appeal: 12THGV
Zachery Allen $200.00
Garlos Guerrero Hext: 10-13-2016 5800.00 as Revenue
40000676 2244 Palmer Ter } . . Date: 05-04-2016 Remove
Jennifer Mitchell Last: 10-13-2018 $800.00 in Total
Riverside, CT 08278-2102 Supporter Appeal: CMG18
Danna Daquan * $10.00
Carlos Guerrero Hext: 11-30-2016 5$2,080.00 as Revenue
40000694 5000 E Church St ~ Date: 08-28-2018 Remove
Jennifer Mitchall Last: 11-30-2018 $2,090.00 in Total
Jefferson, W1 53548-1506 Supparter Appesl: 16082
Shayna Samantha §100.00
Garins Guemarn _ Mest: 07-31-2016 51,050.00 as Revenue
40001507 33280 S Clayton Way Sponsor N Date: 07-28-2016 Remove
Eaplariistrenshot. |Last: 07-31-2016 $1,050.00 in Total
Gentennial, GO 80122-3302 Appeal 18MAJORDNR

A. Click New Assignment to assign a major donor to a Major Giving Officer.

B. Click Map Results to view the major donors on a map based on the address
information for the donor.

C. Information in the results include the name, status, assigned major giving
officers, follow-up dates, flags, lifetime giving amount, and last gift amount
for the donor display in the columns.

D. Clickthe linkin the ID column to open the Major Donor record.

E. Click Remove for the major donor to remove the Major Giving Officer assign-
ment.

The Follow-Ups Tab

On the Follow-Ups tab, you can view information about the tasks the Major
Giving Officer has or needs to complete for their assigned donors.

-11 -
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Major Giving Officer Assignments

&%% Major Gift Officer Assignments  Import MGO Assignments

Goals Assignments Follow-Ups Response Rules
o 9 Over Last 90 Last 60 Last Last
Due Days Days Month Week
All )
Pending

Clear Filters

Refresh

Follow-up Full Name:
Date

Note Type Subject

01/28/2017 I Visit 40676731 mo Follow Up View
1216/2016 Email 40676738 " MD Follow Up. View

12/08/2016 Proposal 40676738 mD Follow Up. View

111302016 Email 40000894 Danna Daquan MD Follow Up. View

111252016 Fhone Call 40003958 Tanner Trenton Mo Follow Up. View

1112312016 Phone Call 40001719 Abril Zechariah MD Follow Up View
11212016 Proposal 40003038 Serenity Roman mD Follow Up View
10/03i2016 Phone Call 40676719 John Green MD Follow up View
08/11/2016 Phone Call 40008113 Katherine Galilea mMD Follow up View
HEE o @] o

9 Follow-Ups

4
Phone Call

A. Click any of these options to filter the follow-up results by the criteria you

select.

B. Information including follow-up date and method, major donor ID and full
name, as well as note type, subject, and follow-up result display in the

columns.

1. Theitems displayed in red are follow-up tasks that are past their due

date.

C. Click thelinkin the ID column to open the Major Donor record.

D. Click View to open more details about the follow-up.

E. View a graphical breakdown of the number of follow-up tasks by method.
You can click any part of the graph to filter the results by a specific follow-up

method.

The Response Rules Tab

On the Response Rules tab, you can view the acknowledgement rules for gifts

received from assigned major giving donors.

-12 -
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€0% Major Gift Officer Assignments  Import MGO Assi t

Goals Assignments Follow-Ups Response Rules

Response Rules

AddRule A Refresh

A ¥ Rules B |Details

Qf Send Email Notification

W? Prevent Manusal Acks o

Activity amount Is Greater than or Equal to $100.00 VQ Prevent Conditional Acks Edit
& Partner responds to any of these Appeals: CMGT6 o Stap Processing Delete
VQ Selected Ack: CMGR MD

w Create Mote

Qf Send Email Notification
¢ Prevent Manual Acks

% Prevent Conditional Acks Edit

Activity amount Is Greater than or Equal to $100.00
= L Delete

W? Etop Procassing
x Selected Adk:

“@Crea‘beﬂo‘be

A. Click Add Rule to create new response rules.
B. View the criteria selected options for each rule.

C. Click Edit to make changes to the rule or click Delete to remove the rule.

-13-
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Assign Goals for Major Giving Officers

Assign Goals for Major Giving Officers

To assign a monthly goal to a Major Giving Officer, click MGO Assignments on the
Navigation menu and then follow these steps:

&% Major Gift Officer Assignments  Import MGO Assignments.

Select a user to view more detailed information

Carlos Guerrero

cG Progress: 0% 22
cguemero@bemardsolutions, L Assignments.
DEDDvlLes no goals defined 26
dies@bemardsclutions.com Assignments
Diana Himes

no goals defined 2
dhimes@bemardsolutions.com Assignments
Jennifer Mitchell 70 goals defined 28
jmitchell@bemardsoluions com Assignments
John Anthony DT 26
janthony @bemardsolutions.com Assignments
ATl SETEIED no goals defined 1

sveto@bemardsolutions.com Assignments

99

Follow-Ups

Follow-Ups

Follow-Ups

10°

Follow-Ups

Follow-Ups

6
Follow-Ups

1 Hide User List
|

Carlos Gug
2
Rules

Goals Assignments Follow-Ups Response Rules

REL Current Calendar Year Starting 12:00 AM

U U U U
0
Ruies JAN FEB
i ®

S U U™U U™uU
. | B
0
Rules

U™ ™ U U

=l N

Progress
Edit Goals
EEme |

1. Select a major giving officer.

2. Click Edit Goals.

a. The Edit Goals button changes to Save while you are making changes

to the goal amounts.

3. Enter the goal amount under the calendar icon for that month.

a. When you are finished enter the goal amounts, click Save.

You can use these same steps to make changes to goals that have been created

for Major Giving Officers.

-14 -
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Add Mgjor Giving Officer Assignments

You can add Major Giving Officer assignments one at a time from the MGO
Assignments page or partner record.

Note: You must have the rights and permissions for making Major Gift Officer
assignments to add new assignments.

Make Assighments on the MGO Assighments Page

To assign a Major Giving Officer to a major giving donor, click MGO Assignments
on the Navigation menu and then follow these steps:

w Major Gift Officer Assignments  Import MGO Assignments. |
Select a user to view more detailed information =_ Hide User List
9 —
IE‘ Carlos Guerrero s 22 9 2
cguemero@bsmardsclution: u Assignments  Folow-Ups  Rules o
Goals Assignments Follow-Ups Response Rules
EEIilER o gasis defines 26 0 0 Assignments
dles(@hemardsohutians.com Assignments  Folowlps  Rules
. = Search Criteria
EI0T= no gosls defined 2 0 0
dhimes@bemerdsolulions com Assignments  FolowUps  Rules
Search by Miles from Address
Jennifer Mitchell s 28 10° 1
imitcheli@bemardsolutions com Assignments  Folow-lUps  Rules
John Anthony o gosls defined 26 0 0
jsnthany@bemardsclufions.com Assignments  Folow-Ups  Rules
Follow-  Flag(s) Lifetime
5 b
SEEED no gosls defined 1 6 0 S
sveto@bemardsolutions.com Assignments  Folow-Ups  Rules
Daven smith 10-26- s8300es
107901 820 Lake Miks Conner Rd Carlos | 28 Revenue o
! i Canner Guerrera | Last seag0in
Collins, MS 38428-4012 oze Total o
2018

1. Select the Major Giving Officer who is receiving the new major donor assign-
ment.

2. Click New Assignment.

-15-
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B MGO New Assignment

Partner ID: 40000010
Jadyn Simone

T7105 Box 11

Fiermaont, WY 10882-0011

Mark MGO as Primary: @

Search Critena
Partner [D:

First Mame:  jadyn

@ Last Name:  simone Title:

Address: Fhone:
City: State § Province: Email Address:
Postal Code: ‘County ! FIPS: Search Options: D Head of Household

Cancel

Create Assignment

[] Exact Match Company:

Country: [ Select o Country

T |

Locate o Clear

40000010  Jadyn Simone

[elle ]t o) []  peoes=[20 ]

Refresh

Address Company Start

Date o
77105 Box 11 2004- ot
Fiermant, MY 10088-0011 04-05 ®

1 items in 1 pages

—
| Capiure screenzhotf.

3. Enter as much information about the major donor in the search criteria

fields.
4. Click Locate.

5. Click Select for the major donor you are assigning to the Major Giving

Officer.

6. View the information for the major donor to ensure they are the correct

donor.

Add Madjor Giving Officer Assignments

8.

Mark the Mark the MGO as Primary checkbox to establish the Major Giving
Officer as the primary officer.

Click Create Assignment.

Make Assighments from the Partner Record

To assign a Major Giving Officer from the partner record, locate and open the
partner record.

-16 -
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Eﬂ : Jadyn Sii - 10

Name: Jadyn Simone
Salutation: Ms.
Company:
‘Spouse:

Eane 77105 Box 11
. Piermont, NY 10968-0011
Address:
Rockland

Phone: N/A
Email: jsimone@myemail.com (primary)
Website:
Birth Date:
Wedding Date:
Origin Source: Unknown - Unknown Source

Is Annuitant: No

Next Follow-up:

Search Criteria >

el ] e fs=]

Operator

~PREECE

Actions
#° Retum To Locate Pariner
& Editthis Pariner
¥  Manage Addresses
ﬁ Manage Subscriptions
A View Housenold
%2 Manage Pledges
Manage Bequests
Manage Annuities
Document Library
Creale Generic Response
Record Gift In Kind
Add Flags
Create Note
{8 Profie Report
0f Tax Receipt
¥  Gift and Order History Report

@ Greate Association with this Partner
Volunteer — New

[#] Touch Points

8 Membership Details

In the Actions pane, click Create Association with the Partner and then click Save

when prompted to assign yourself as the Major Giving Officer.

Note: You must have the correct rights and permissions to assign yourself as a

Major Giving Officer on a Partner record.

-17 -
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Import Major Giving Officer Assignments

Import Mgjor Giving Officer Assignments

In Aegis CRM you can import Major Giving Officer assignments using a .csv or .txt

file that includes the partner ID and officer's

To import Major Giving Officer assignments,

user name.

click Major Donors on the Navigation

menu, select MGO Assignments, and then follow these steps:

—
Eﬁi Major Gift Officer Assignments  Import MGO Assignments ®
Select a user to view more detailed information
9
G Carlos Guerrero A 22 9
cguemeroi@bemardsolutions. com [ Assignments.  Follow-Ups
DL Debby Lee no goals defined 26 0
dles@bemards olutions.com Assignments  Follow-Ups
DH Diana Himes S 2 0
dhimes@bemardsolutions.com Aszsipnments.  Follow-Ups
i i 9
M Jennifer Mitchell no gosls defined 28 10
jmitchelli@bemardsolutions.com Assignments  Follow-Ups
IA John Anthony e 26 0
janthony@bemardsolutions. com Assignments  Follow-Ups
[
sV Sievelieto no goals defined 1 6
svetof@bemardsolutions. com Assignments.  Follow-Ups

1. Click Import MGO Assignments.

&% Major Gift Officer Assignments  Import MGO Assignments

Select a user to view more detailed information
4 & Add MGO Assignments

CcG

Import MGO Assignments File

DL

Only C8V or delimted TXT files are sllowed. The field names PartnerlD and
MGOUserName must be in the first row.

- File size is limited to 20 MB max, so larger files may need to be split into multiples.
DH Every record requires a PartnerlD and sn MGOUserName.
4 Records will be rejected if the pariner was already already assigned to the MGO

m| Select Import File @

JA

@ Submit Import Job

SV _|| Modals/ImportRDDAssignments.aspx

-18-
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2. Click Select Import File, navigate to the file you are importing, and then click
Open.

a. The first row of your file must have the Partner ID and MGOUserName
fields as column headings in your file.

b. Make sure your import file includues the Partner ID for each major
donor and a MGOUserName for each Major Giving Officer.

3. Click Submit Import Job.

a. Click OKwhen prompted that you will receive an email when the job is
complete.

-19-
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Locate Major Donor Record

The major donor record contains information you can use to build relationships
as you work to achieve your organization’s planned giving goals. To view these
records, you can locate and open a major giving record in Aegis CRM.

Search for a Major Donor Record

Click Major Donors on the Navigation menu and then select Manage Major
Donors. On the Manage Major Donors page, follow these steps:

Loy T Puria L= dxwwib

Poam la0e [ et | Sriect o SBefum
Teery | dewr s oty = moaces
Fingn L
i 1 Far | et g G DA

(ﬂ Vi O e

1. Select the query to use as the criteria for your search in the left pane. The cri-
teria of the query selected displays in the right pane.

2. Enter as much information about the major donor in these fields as you can
to ensure accurate results.

3. Click Locate. To search for other major donor records, click Clear and repeat
these steps.

To search for major donors included in the query who are located within a certain
mile radius from a specific address, follow these steps:

-20-
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Search by Mibes from Address

@

: T locate |
car sutn  rovece T

1. Enter the radius and address information.
2. Click Locate.

When multiple records are found, you can sort the results by clicking on the
column headings or click the link in the ID column to open the event record.

&% Manage Major Donors

e [ 1o [an]  Pagnsee: g0 ] pr———

1 Uajor Coras Sisha MG Follow-Up Dsies  Flagih Lisimas G Lamt Gif
eangeic Sauyes ** b T i o

40000748 ER0ATY Carsersi On Ew Dot 04 18-2006
v OO TR Semponat e n Tolal  Agpeat SCIOVEN
Fieubn Harmory 2170000 W

anoooses [P Ceena S ** e Dt 1082090
fnghemnesd, C0G113- 070 s RLTO000 i Tolnl ppand OCICOD0
haryler Anna I I 80000 8 S o

AO0O0EAE AT Garvbal Gl Or W Feera Coss 02132004
frokorado Sorngs, 0 BB ITy  BeRROner eMinTatl  Appest DEFAILT
i Armande A - pae ot

40001132 i) & Cewada S . . et Cuss 10332008
P, £ B2 Sepporte BLAH O i Totel  opes OCIHGE0S
e Tang ** 100000 m $1,000 00

0001 [ E Coonate O g 334 reeia Dute: 12302083
barnea, 00 010600 Fotpene TN i Todal  Appeat DEFAILT
fhprs Semantha 1105500 = 10 00

Carloy Quesmee Mot O304

40001907 RN 5 Clayien Way. Perrde kel Lmz OTRG00 PN Ereey Coa CT-2020%
Fartwral C0 801113320 $105000 i Totsl  Aspesl 1S8LAORDNR
Tetiha Dilerab 214800 = [Eo1

40001001 [RTETT Oacec Sige A2 * * LT Do 3082090
pwesr, 0O mIZ0BE Supponied BLAS00 i Totsl  gsent OCILAOZY

A. Click Map Results to view the major donors’ location in Google Maps.

B. View specific information about the major donors included in your search res-
ults including status, assigned major giving officers, lifetime giving, and last
gift.

Navigate a Major Donor Record

The major donor record allows you to view specific information about that donor.

-21-



Carlos & Sara GuUerrere Lde

Partnar ID: 40676735
Salutatbon:

Manned Giving

Birth Date:  0L/01/1989 TSCAGDO
MGOs Assigned Primary Address Primary Contact Info
P Sy — 3906 Sunstons Ct Phana: (o phane Aumbers)
Jennider Mitchell Fort Colling, OO 80525-5612 Ernail; cqueriirogbermar i

Creabe Nobe Addetaznal Addreades Genery Reiponde

Firdges Anrwitied B Brqueity

Moter & Fellow-Upn. Inkound Activity

Membenbip

A. View the primary address and contact information for the major donor. You

can also identify the major giving officers assigned to the donor along with
the Partner ID.

B. Access additional information about the major donor including giving met-
rics, touch points, membership details, pledges, annuities, and bequests. Fol-
low up details as well as inbound activity are available on the record. If your
organization uses Wealth Engine, you can also view that information.

The Metrics Tab

On the Metrics tab you can view a summary of the donor’s giving history along
with revenue by fiscal year and performance to date.

Carlos & Sara GuUerrero gde
Partner ID: 40676735

Salutation:

Planned Giving

RiFth Date: 010011989 ﬂ Q & o @ 0
MGOs Assigried Primary Address Primary Contact Inio
Carlos Guerrers 3906 Sunstone Cf Phane: (no phone numibers )
e Jennader Himchell Fout Collins, OO B0525-5612 Emall: cguerrero@bemardsolutions.com
Create Mobe Aejdtasngl Addresdes el Reigasret

Taasch Prats Piotes B Folow-Ups Inbondd Acthity

Pledges Bravatess & Bequests Westh Ingine

Parimer Greing Sumsnary Pastrir Perfomunce Yesr To (ute

Origin First Gift Largest Gift Last Gify
05/07/2016 3 years ago this year this year
Hember Date Date Dale Diale
WEB $1,500 $5,000 $100
Sourre Code Vb Vben Vs
Lifetime Value Last 12 Hﬁnlll&o Soaflt Crodits Product Onilers
$17,325 $10,375 $550 $0
Total Gl Valas Total Valus Totsl Walue
J 12 2 1] 35,
$17,251 it Count Count $10,000.00

Frogress
Revenue by Fiscal Year

F10,000 vear-ta-outa (8]
e Performance Goal
31.550 ﬁ rm $6,100.00

-22-
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Locate Major Donor Record

A. View a giving summary that includes details about the first, largest, and last
gift made by the donor. You can also view the total lifetime value of the gifts,
how many gifts were made and total gift value in the last 12 months along

with any soft credits given to the donor.

. View the donor’s revenue by fiscal year to see a graph
the first year a gift was made.

of giving starting from

C. View how much revenue has been received to date toward the performance

goal established for the donor.

D. View the performance goal established for the donor.

The Touch Points Tab

On the Touch Points tab, you can view all of the different ways a donor has

interacted with your organization.

Carlos & Sara GUarmero g

Partreer 1D 408TE735
Salutation

Hanned Giving

Birth Date:  0L/01/198% ﬁ O A G @ u
MGOs Assbgneed Primary Address Primary Contact Info
Carles Guerrens 3% Sunstone OF Phone: (me phone nembers)

i
bennder Macksll Fodt Colling, C0 S052%5-5812 Email: cquanmeroQbermardsolulions. omm

Motes & Follper-Ups | Indound Aty | Pledges | Aeeotes ABepenits | Membenkp Weath Dgee
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A. View the different activities including transactions, solicitations, and events
used for interacting with a donor. You can also view any soft credits given to
a major donor as well as the gifts in kind and generic responses received

from the donor.
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B. View and access a specific activity to see additional information about that
activity.

The Notes & Follow-Ups Tab

On the Notes & Follow-Ups tab, you can search for and view these activities for
the major donor.

Carlos & Sara GUerTers i Planned Giving
Partmer B 40474734
Salutatben:
mirth Date: 01011987 TS LA0GDO
G Assbgnaod Primary Address Primary Comtact Info
e Crrers 906 Sumston CE Phear: [0 AT AUMENT]
ey —___|

Jemester B bl Farn Colling, £0 $0325-3602 L A ]

Bt Boberian

ot bR tie ] [ [P —— [re—o ey —

vt [ o B

Esibansd || Al

L
Enibadiy | R

P Toem | Tmsmi S

Tenas Form e
ey P
it 1w e i

-

111

R

e e P R Ak P e R e

g e V=

A. Enter criteria to search for specific notes or follow-ups.
B. Select whether to include, exclude, or require these note or follow-up types.

C. View the search results and click View to open the note or follow-up.

The Inbound Activity Tab

On the Inbound Activity tab, you can view the activities made by a major donor.
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Carlos & Sara Guerrero s Planaes Gl g
Fartner ID; 40676735
5 o
Birth Date:  GL/0L/1989 TOAGDO
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A. Enter search criteria to filter the inbound activities that display in the results.

B. View details including Appeal ID, Appeal Name, and Value of the inbound
activity. Click View to display information about a specific activity.

The Pledges Tab

On the Pledges tab, you can view details about the pledges made by the major

donor.
Carlos & Sara Guerrero pdn Planned Giving
Partner 1D: 40676735
Salutation:
Birth Date:  01/01/1989 'ﬂ G “ G @ o
MGOs Assigned Primary Address Primary Contact Info
Carlos Guerrerc 3506 Sunstone Ot Fhone: (no phone numbers)
- Jenniler Mitchell Fort Collins, CO 80525-5612 Email: cquerrero@bernardsolutions. com
Create Note Addetional Addresses Generic Response

Touch Points Motes & Follow-Ups Inksound Actisty Ansuities & Bequests Wealth Engine
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View details including Appeal and Appeal Name as well as the Pledge Program
and Value of the pledge. Click View to access additional information about a
specific pledge.

The Annuities & Bequests Tab

On the Annuities & Bequests tab, you can view information about these major
giving activities.

Carlos & Sara Guerrers  gda Manmed Giving
Partmoer T0: 406 7671%
Salutation:
Birth Date:  01/01/1989 T oA [m ]
MGk Assigned Primary Address Primary Contact Inda
Larkn Guerrem ¥906 Sunsbone CF Phana: (e phong numbers)
1 Sraniler Mdchell Fort Colling, OO SO525-5612 Email: cgusirerobemandsolutioni com

Crests Nate Adddsonal Addreaem Coprarrs REenponae

Temarh Prsriti Meted & Feliow-Ups Frinsrel Aetncty

A. View information including the Type, Source, and Total Bequests Amount for
any bequests made by the donor. Click View to access additional inform-
ation about a specific bequest.

B. View the Type, Status, Gift Amount, and Frequency for any annuities given by
the donor.

The Membership Tab

On the Membership tab, you can view details about the major donor's
participation in a membership program.
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Locate Major Donor Record

A. View the membership fields associated with the major donor.

B. View the dates, expiration, and renewal details as well as number of years

the donor has been part of the membership program.

The Wealth Engine Tab

On the Wealth Engine tab, you can view details about the major donor’s ability to

give major gifts to your organization. You must subscribe to Wealth Engine in
order to use this functionality.
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View information about the net worth, total assets, total income, and amount of
giving capacity.
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Follow Up with a Major Donor

When working with Major Donors, it is important to contact them on a regular
basis to strengthen the relationship you have with them. Creating notes on the
Major Donor record sets up a reminder to follow up with the donor.

Add a Follow Up on a Major Donor Record

To add a follow up locate and open the major donor record, click Create Note, and
then follow these steps:

B Note Wizard

The Note Wizard will step you through quickly creating a new note.
You can optionally add a quick follow-up and attachment.

P
Subject: | Follow up ( ) | - | [ e s subject to the default subject list.

Nate Type: | MD - Major Donor Program - | @

Date Ernerea: | 02/08/2017 | [ | 251PM | (D

Iz Private I:‘ ! User Alert MNotification

Reminder to call John and thank him for his donaﬁon.| @

Cancel ||~ Finish Now @

/(5(jpzsgqoyetyocrdds2dwmelj))/Partners/MNotes/ CreateMote aspa?id = 1f4d7377-bd3e-4db4-b716-084dd27492f0

1. Select the Subject for the note.

a. Follow up is the default and you can choose a different subject from the
options in the list.
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2. Select the Note Type.

a. MD - Major Donor Program is the default and you can choose a dif-
ferent note type from the options in the list.

3. Enter information about the follow up.

4. Click Next.

a. If you do not want to set up a follow up reminder or attach any doc-
uments, you can click Finish Now to save the note.

5. Click Add Followup on the Follow-Up screen.

Bl Note Wizard

-~

§ Subsequent follow-ups can be
ﬁ Remoave Followup added once the note has been

Follow-up Date: [02/14/2017 @ 1:00 PM

Method: | Phone Call - |®

Result: | - |
— Email Reminder

Set Email Reminder

Mote:
call John to thank him for his gift.| @

Schedule this task

Cancel || Finish Now Previous ||  Next

6. Select a Follow-up Date and time for the followup.

7. Select a Method for the followup.

8. Mark the Set Email Reminder checkbox to generate an email reminder for
the followup.

-30-



EI A E G I S Cr'm Follow Up with a Major Donor

9. Enter details in the Note frame to include in the email.

a. Scroll down to access the email reminder settings.

& Note Wizard

Subsequent follow-ups can be
added once the note has been
saved.

Schedule this task

Start date: |132f131201? 3 ﬂ Time of day: I4:{}[} PM il Mountsain Time

—
I @ Cnce O Ewery "n" Hours OEv\ery "n" Days O Weekly O Monthly I

Email Notifications

Available Users G 1 Selected Users

John Anthony = | | Diana Himes

Web API

PR, [F——v—

N5(pzsgeyetyocrd0s2dwmel)))/Partners/Motes/CreateNote aspxTid =114d7377-bd3e-4db4-b716-984dd 27492

10. Select the Start date and Time of day to send the email.
a. Select how often to send the email.

11. Select a userin the Available Users frame and click the right arrow button to
add them to the Selected Users frame so they receive a copy of the email.

a. The user who creates the note is automatically added to the Selected
Users frame.

12. Click Next.

a. If you are not attaching any documents, you can click Finish Now to
save the note.
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& Note Wizard

== e
Additional attachments can be

added once the note has been
saved.

Allowed Extensions:

doc, .docx, .pdf, .gif, jpg, .png, 1t xls, xlsx, .msg, wav, .mp3, wma

Maximum allowed file size is:

1000 KB

e ()

H(5(pzsgeyetyocrdOs2dwmel0)))/Partners/Notes/ Createldateas pulid=1#4d 7377 -bd3e-4dbd-b716-984dd 274920

13. Click Locate File to search for an upload an attachment to the note.
14. Click Finish.
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